                                                                                             First Aid Tips Data Sheet


REFRESH YOUR FIRST AID SKILLS IN APRIL
Calling an Ambulance
There are two numbers that are used to summons the emergency services.

999 – the standard emergency number from any phone.

112 – which can be used on mobile phones.
When should you call?

How you activate the Emergency Medical Services (or call for an ambulance) depends on the situation you are dealing with, for example the condition of the patient and the availability of bystander help.  In emergency situations, it is vital for rescuers to get help as quickly as possible.
If you find an unresponsive adult or child who needs emergency care you should:
1. if no other help is available, leave an adult patient immediately after establishing unresponsiveness to call an ambulance or activate the Emergency Medical Service. If bystanders are available, direct others to call for an Ambulance.
OR

2. If the patient is a child or an adult, who has experienced submersion in water, arrest associated with serious traumatic injury or suspected drug overdose, provide CPR for about one minute before leaving the patient to call for an Ambulance.

When calling:

Try to be clear about the location of the casualty – an address or postcode with house name/number

Be brief – state the facts – is the person breathing or not, have they sustained a fall or impact that may have damaged the spine, are they bleeding profusely or has the bleeding been stopped , did they drown?

Is there any help on hand – let the ambulance services know if a trained First Aider or any medical professionals are with the casualty?

Don’t put the phone down until told to by the Ambulance dispatcher.
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